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1 . This is in response to applicant's request, filed 4/1 1/2003, for the missing reference, 
QuickDraw GX, Chapter 3. 

2. A copy of the prior art identified above is provided with this communication. 

3. The time period for response to the Office action mailed 4/3/2003 is hereby 
restarted. 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sue Lao whose telephone number is (703) 305-9657. A 
voice mail service is also available at this number. The fax phone number for the 
organization where this application or proceeding is assigned is (703) 308-9051 for regular 
communications and After Final communications.* 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is (703) 
305-9600. 

Sue Lao '^dLc^ 
April 15,2003 
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